3akoH PT ot 12 mas 2003 r. N 16-3PT "O6 obpalieHuax rpaxaaH B Pecnybnuvke TatapctaH" (C USMEHEHMAMA U

3akoH PT ot 12 mas 2003 r. N 16-3PT "O6 obpalieHusax rpaxaaH B Pecnyonuke Tatapctan” (c
M3MEHEHUSIMU U AONONTHEHUAMM)

Hudopmayusa 06 uzmenenusax:  3akoHoM PT om 24 uwaa 2014 2. N 75-3PT nacmoswuil 3axon uznodicen
HO80U pedakyuu, 8cmynarowel 8 cumy uepes 10 oueil nocire owsa 0¢huyuUarbHoO20 ornybriuKkoeaHuUs
HA36aHH020 3aKoHA
Cm. mekcm 3akoHa 8 rnpedbidywieli pedakyuu

3akoH Pecniy0smku TaTtaperan ot 12 mast 2003 r. N 16-3PT
"O0 oOpamenunsx rpaxnaad B Pecnydanke Tarapcran"

C n3MeHeHHUSIMU H JONOJTHEHUSIMH OT:

C U3MEHEHUSIMH U JOTIOTHEHUSIMU OT:
19 deBpang, 8 HosA0pa 2007 1., 25 nexadps 2010 1., 18 oxTsa6psa 2013 r., 24 urons 2014 r., 14 mas 2018
r., | mapta 2019 1., 6 anpens, 9 nexabps 2023 r., 10 anpens 2025 r.

MpuHaTt MlocypapctBeHHbIM CoBeToMm PT 11 anpensa 2003 roga
I'napa 1. O0ume moJiosKeHust

CraTtbsa 1. IIpaBo rpakian Ha oOpaleHne

1. B Pecniy6nnke TaTapctaH KaskKAbIi TpaKAaHWH UMEET MPaBO OOpallaThes JIUYHO WM Yepe3 CBOETO
OpEaACTaBUTCIIA, a4 TAKKE HAIPAaBJIATh MHAWBUAYAJIBbHBIC W KOJIJICKTHUBHLBIC 06paHlCHI/ISI, BKJIrO4Yas O6paHICHI/ISI
O6’I)CI[PIH€HPII>'I rpaxxaad, B TOM YHUCJIC IOPUANYCCKHUX JIML, B TOCYJapCTBCHHBLIC OpraHbl, OpraHbl MECTHOI'O
CaMOyYIIpaBJICHUA U WX AOJDKHOCTHBIM JIMIIaM, B TOCYJAAPCTBECHHBIC U MYHHIHIIAJIbHBIC YUPCKIACHUA W HUHBIC
Oopranuvsanuvu, Ha KOTOPBIC BO3JIOKCHO OCYHICCTBIICHUEC HY6JII/IT-IHO 3HAYNMBIX (1)yHKIII/II‘/'I, U UX JOJDKHOCTHBIM
JuIaM (J1ajnee - OpraHsl U JOJKHOCTHEIE JINTIA).

2. TDpaxmane peamm3ylOT TpaBO Ha oOpameHne CBOOOTHO W A00pPOBOIRHO. OCYIIECTBICHHE
rpakJjaHaMU MpaBa Ha oOpalieHue He TOJHKHO HapymaTh MpaBa v CBOOOIBI PYTUX JIUIL.

3. PaccMoTpeHue oOpalieHnil rpaxiaH OCyIIECTBISCTCS OSCILIATHO.

Ctatbs 2. OCHOBHbIC IOHSTHS, HCIIOIb3YEMBbIE B HACTOSIIEM 3aKOHE

1. Ins ueneit HacTosimero 3akoHa TMOA KOJUIEKTUBHBIM OOpallleHHeM MOHMMaeTcs oOpalieHue ABYX U
Oonee rpaxnaan, obpamenne oObETUHEHUI TpakAaH, B TOM YHCIE IOPUIMYECKUX JIUI, a Takxke oOpalieHue,
OPpUHATOC IYTEM I'0OJIOCOBAHUA UIIN c6opa HOI[HI/ICCﬁ Y4aCTHUKOB MUTHHI'a WX CO6paHI/I}I.

2. Vlnble OCHOBHEIC TMOHATHSA, IPUMCHACMBIC B HACTOAIICM 3aKOHC, HCIIOJIB3YIOTCA B TEX 3HAYCHUAX, B
Kakux oHM omnpeneneHbl PegeparbHbiM 3aKoHOM ot 2 mas 2006 roga N 59-@3 "O nopsiike paccMOTpEHHs
oOpamennii rpaxnan Poccuiickoit @eneparuu” (namee - depepanbHblii 3akoH "O MmopsaKe pacCMOTPEHUS
obpamenwuii rpaxkaan Poccuiickoit denepammm').

Cratbsa 3. [IpaBoBoe peryaMpoBaHHE MPABOOTHOIICHUH, CBSI3aHHBIX C PACCMOTPEHHEM OOpaIleHH
rpaxaaH

1. IIpaBoOTHOIIEHUS, CBS3aHHBIE C PACCMOTPEHHEM OOpalleHWH TpakIaH, pPEryIUpyOTCS
KoHcTutyumenn Poccuiickoit  ®enepauyu, MeXIyHapoaAHBIMH jgoroBopamu Poccuiickoit  ®eneparum,
(enepa’abHBIMU 3aKOHAMM.

2. KoHctutyumsi Pecniyonuku TaTapctaH, HACTOSIIMK 3aKOH M MHbIC HOPMAaTHUBHBIC MPABOBBIC aKThI
PecnnyOnuku  TatapctaH yCTaHaBIMBAIOT MOJIOKEHHWS, HaNpaBlCHHbIE Ha 3allUTy MpaBa TpaxkIaH Ha
oOpalieHue, B TOM YHCJIe YCTaHABIMBAIOT TAPaHTUH TpaBa TpakAaH Ha oOpalleHue, JOTONIHSIONINE TapaHTHH,
ycranoBieHHbie PefeparnbHblM 3akoHOM "O mopsiake paccMOTpeHHs oOpalleHuil rpaxkaad Poccuiickoit
Oenepanun’.

I'maBa 2. PaccmoTpenne o0pameHuii rpaxian

Cratba 4. OGpaiieHue rpakJaHUHA, W3I0KEHHOE B MHCHBMEHHON (opme, B Gopme 3JIEKTPOHHOTO
JOKyMEHTa

Hugpopmayus 06 usmenenusx:  Yacmo 1 usmenena ¢ 10 anpens 2025 2. - 3akoH Pecnyonuku Tamapcmarn
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3akoH PT ot 12 mas 2003 r. N 16-3PT "O6 obpalieHuax rpaxaaH B Pecnybnuvke TatapctaH" (C USMEHEHMAMA U

om 10 anpensa 2025 2. N 18-3PT
Cwm. npedbidywyto pedakyuro

1. OoOpamenne TpaxAaHWHA, W3JI0KEHHOE B TMHCBMEHHOW (opMe, IOHKHO coaepKaTh JHO0
HaMCHOBaHWE OpraHa, B KOTOPBIM HampaBisgercs oOpamieHue, JuO0 (aMmiInio, UM, OTYECTBO
COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA, JHOO JOKHOCTH COOTBETCTBYIOIIETO JIHIA, a TAKXKe H3JI0KECHHE
CYyTH TIPEAJIOKEHUsS, 3asABICHHUS WIM JKAI00bI, (haMWIHI0, WMs, OTYeCTBO (TIOCIemHEee - TPH HAIWYHH)
rpaXJaHWHa, TOYTOBBIM aapec, MO KOTOPOMY [JOJDKHBI OBITh HamlpaBiE€HBl OTBET, YBEIOMJICHHE O
nepeagpecaniy o0parieHus, TMYHYIO TOINICH U JIaTy.

2. 'paxxnane BopaBe oOpamaTbes ¢ NPeATIOKESHUSIMH, 3asSBICHUSIMH, KaJo0aMu Ha ToCyJapCTBEHHBIX
s3plkax PecryOnukn Tarapcrad, pogHOM sI3bIKE WIIM Ha JIFOOOM JIpyroMm si3blke HapoaoB Poccuiickoit
®denepanmu, KOTOPHIM OHH BiIaaetoT. OTBETHI Ha MPEJIOKEHNUS, 3asIBIICHHS, JKAIO0bI IPakJjaH JAlOTCS Ha SI3bIKE
oOpanieHus. B ciiyuae HEBO3MOXKHOCTH JIaTh OTBET Ha sI3BIKE OOpAIleHUs] MCIONB3YIOTCS TOCYAapCTBEHHBIC
s3b1kU PecniyOnuku TaTapcran.

Hupopmayus 06 usmenenusx:  Yacmo 3 usmenena ¢ 10 anpens 2025 2. - 3akoH Pecnybonuxu Tamapcman
om 10 anpens 2025 2. N 18-3PT
Cwm. npedbidywyro pedakyuro

3. B cnyuae, eciiu B NMUCBMEHHOM OOpallleHMM HE yKa3aHbl (paMuius TpakJaHMHA, HAIIPABHBIIEIO
obparieHre, WM MOYTOBBIA ajpec, 0 KOTOPOMY ITOJDKEH OBITh HAIIPaBJIICH OTBET, OTBET Ha oOpallieHHe He
nmaetcsi. Eciim B yka3aHHOM OOpaIieHHH CONEP)KaTcs CBEACHHS O IOATOTAaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIICHHOM IIPOTHBOIIPABHOM JCSHHM, a TaKXKe O JIUIE, €ro IMOATOTaBIMBAIONIEM, COBEPIIAIOIIEM HITH
COBEpIIMBIIEM, OOpallleHHe TIOJIS)KAT HAMPABICHUI0O B TOCYJApCTBEHHBIH OpPraH B COOTBETCTBUH C €ro
KOMITETEHIIUEH.

Hupopmayus 06 usmenenusx:  Yacmo 4 usmenena ¢ 26 mas 2018 2. - 3akoH Pecnybnuxu Tamapcman om
14 mas 2018 2. N 32-3PT
Cwm. npedbidywyto pedakyuro

4. B cj1ydac, €CJIM TCKCT MUCbMCHHOT O o6pa1ueHI/m HC MOAAAaCTCAd MPOYTCHUIO, OTBCT HA o6paLueHHe HC
AACTCs U OHO HE NNOJIC)KUT HAIIPAaBJICHUIO HA pAaCCMOTPEHUC B OPraH WK JOJLDKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMHGTCHLII/ICI‘/'I, O 9Y€M B TCUCHHUEC CCMU }.'[Heﬁ CO AHA perucTpanuun o6pa1ueHH;1 COO6]J_[aeTC$I TpaxaHUHY,
HarpaBUBLICMY O6paHIeHI/IC, €ClIn €ro (I)aMI/IJ'H/ISI n aapec, mo KOTOpOMY HOOJIKCH OBITH HarpaBJICH OTBET,
noaAaaroTCsa NPOYTCHHIO.

Hupopmayus 06 usmenenusx:  Cmamovs 4 dononnena uacmoio 4.1 ¢ 26 masn 2018 2. - 3aKoH Pecnybauxu
Tamapcman om 14 masa 2018 2. N 32-3PT

4.1. B cimyuae, eciii TEKCT NMUCHMEHHOTO OOpallleHUs] HE MO3BOJISCT ONPEACITUTh CYTh MPEIIOKCHHUS,
3asBJICHUS WIIH JKaJO0OBI, OTBET Ha 0OpallleHne He TAeTCsl M OHO He TOJICKUT HAIPaBICHUIO HA pACCMOTPEHNUE B
OpraH WU OJDKHOCTHOMY JIMITy B COOTBETCTBUM C UX KOMIIETCHIIMEH, O YeM B TCUCHHE CEMH JTHEH CO ITHS
peructpanuu oopaiieHust Coo0IaeTes TpakKIaHuHy, HallpaBUBILIEMY OOpalieHue.

Hnpopmayus 06 usmenenusx:  Yacmo 5 usmenena ¢ 10 anpens 2025 2. - 3akoH Pecnybonuxu Tamapcman
om 10 anpensa 2025 2. N 18-3PT
Cwm. npedbidywyto pedakyuro

5. OOpamienue, MOCTYNHBIIEE B OPraH WIK JTOHDKHOCTHOMY JIMIYY B )OpPME 3JIEKTPOHHOTO JIOKYMEHTA,
MOJUIC)KUT PACCMOTPEHHUIO B TOPSJKE, YCTAaHOBICHHOM 3aKOHOAATENILCTBOM. B oOpalleHu# TpaKJIaHWH B
00s13aTEIPHOM TIOPSIIKE YKa3bIBaeT CBOM (haMUJIUIO, MMS, OTYECTBO (IOCICIHEE - MPH HAJUYHWH), a TakKe
YKa3bIBaCT aJpec JJICKTPOHHOW IOYTHI JIMOO HCIONIb3yeT aapec (YHUKATbHBIH HICHTH(OHUKATOP) JTUIHOTO
kabuHeTa B (eaepanbHOl TocyaapcTBEHHON HHPOPMAIMOHHOM crcTteme "ENHBIV NOpTar rocyJapcTBeHHBIX
U MyHUIHNAIbHBIX ycuyr (QyHkumid)" (mamee - EnuHbi mopran) wid B MHOM WH(POPMAIMOHHOW CHUCTEME
rOCYJJApCTBEHHOTO OpraHa WM OpraHa MECTHOIO CaMOYIMpPaBIICHHS, OOCCICUUBAIONICH HACHTH(OUKAIHIO
U (W) ayTeHTH(OUKALMIO TpaXkIaHUHA (fanee - HHasi HHPOPMAIIMOHHAsl CUCTEMa), IO KOTOPBIM OJDKHBI OBITH
HampaBJIeHbl OTBET, YBEAOMIICHHE O Iepeapecauud oOpamenus. ['pakJaHuH BIpaBe NPUIOKUTH K TaKOMY
oOpalieH!I0 HeoOXOJUMbIE JTOKYMEHTHI M MaTepHanbl B 3JIEKTPOHHOH (opMme MO0 HampaBUTh yKa3aHHBIC
JOKYMCHTBI U MaT€pHraJibl UM UX KOIINU B MMCHEMEHHOM (bopMe.

Hupopmayus 06 usmenenusx:  Cmamovs 4 dononnena uacmoio 5.1 ¢ 26 masn 2018 e. - 3aKoH Pecnybauxu
Tamapcman om 14 masa 2018 2. N 32-3PT

5.1. Ha moctynuBIiee B OpraH WM AOJDKHOCTHOMY JIMIYy oOpalleHue, colepikaiiee MpesioKeHue,
3asgBJICHUE WJIM Kajo0y, KOTOpBIE 3aTparuBalOT MHTEPECHl HEONPENEeNICHHOTO Kpyra JIHL, B YacTHOCTH Ha
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3akoH PT ot 12 mas 2003 r. N 16-3PT "O6 obpalieHuax rpaxaaH B Pecnybnuvke TatapctaH" (C USMEHEHMAMA U

oOparieHue, B KOTOPOM oOxanyercst cy/ieOHOe pellieHre, BHIHECEHHOE B OTHOIIICHUU HEOIPEENICHHOTO Kpyra
JIMII, OTBET, B TOM YHCJIE C Pa3bICHEHHEM MOPAIKa 00KaIoBaHUs CyZeOHOTO pelIeHNs, MOXKET OBITh pa3MeIlleH
¢ coOmomenueM TpeboBaHuii CTaTtbM 9 Hacrosmiero 3akoHa Ha O(HUIIMAIBHOM CalTe MaHHOTO OpraHa B
nH()OPMAITMOHHO-TEIEKOMMYHUKaIMOHHON cetn "MHTepHer". B cinywae mocTyruieHHs B OpraH WiH
JOJDKHOCTHOMY JIMIy NHCBMEHHOTO OOpAIIEHUs], COIEPIKaIlero BOIPOC, OTBET Ha KOTOPBI pasMelleH Ha
opuIHaIbLHOM caiiTe ITaHHOTO OpraHa B WHQPOPMAIMOHHO-TENEKOMMYHUKAIMOHHOW ceTtd "WHTepHet",
rpaXJaHrHy, HalpaBUBILIeMYy OOpalleHHe, B TCUEHHE CEMH JTHEH CO JIHS PEerHcTpaly oOpaieHus coolmaeTcs
3NIEKTPOHHBIN ajpec opUIINaIBHOTO caiiTa B MHQOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", Ha
KOTOPOM pa3MEIIeH OTBET Ha BOMNPOC, MMOCTABJICHHBIA B OOpallleHHH, MPH 3TOM OOpalleHHe, coAepIKallee
00aJIoBaHKE CyIEOHOTO PEIICHNUS, HE BO3BpAIIaeTCsl.

6. Yrparuna cuiny ¢ 10 anpens 2025 r. - 3akoH Pecny6nmuku Tatapcran ot 10 ampens 2025 r.
N 18-3PT

Hnupopmayus 06 usmenenusix:  CM. rnpedsidyulyro pedakyuro

Cratbsa 5. O0s13aTeIbHOCT PUHSATHS OOPAIICHHS K PACCMOTPEHHUIO

1. O0Opaiuenue, NOCTYMHUBILEE B OPTaH WK JODKHOCTHOMY JIMIY B COOTBETCTBUH C MX KOMIIETCHIIUEH,
MOJIICXKHUT 00sI3aTEIIBHOMY PACCMOTPEHHUIO.

2. B ciyyae HEOOXOIUMOCTH pacCMaTPHUBAIOIINE OOpaIIeHne OpraH WA JOJKHOCTHOE JIUIIO MOTYT
00ECIeUnTh ero PacCMOTPEHUE C BBIE3ZIOM Ha MecTo. [IopsSok opraHu3aliy pacCMOTPEHUs OOpaIleHUs ¢
BBIC3IOM Ha MECTO, B TOM 4YHCJE CPOKH €ro IMPOBEJICHUS, YCTAHABIHMBAIOTCS HOPMATUBHBIMU MPABOBBIMU
aKTaMU OPraHoB.

Cratba 6. Paccmorpenme oOpamieHuss TpaXkIaHWUHA, aJPECOBAHHOEC JOJDKHOCTHOMY JIHILY,
MTOJIHOMOYHSI KOTOPOTO MPEKpPaIeHbI

ObpameHre rpakIaHUHA, alpecOBaHHOE AOJDKHOCTHOMY JIUILY, IIOJIHOMOYHS KOTOPOTO HPEKPaIIeHBI,
paccMmaTpuBaeTcs JOKHOCTHBIM JIMIIOM, Ha KOTOPOE BO3JIOKEHO OCYIIECTBICHUE YKAa3aHHBIX MTOJHOMOYHIA.

Cratbsa 7. HanpasneHue u periuctpaliys MMCbMEHHOTO 00paleHust

1. T'paxxgaHuH HampaBisieT MUCBMEHHOE OOpallleHHe HEMOCPEACTBEHHO B TOT OpraH HIH TOMY
JOJDKHOCTHOMY JIUITY, B KOMITIETEHIIMIO KOTOPBIX BXOJHMT PElICHHE MOCTABICHHBIX B 00OpaNeHUH BOIIPOCOB.

2. IlucpmMeHHOE OOpaIIeHNE TTOUICKUT 00s3aTETBHON PEruCcTpallii B TEUCHUE TPeX IHEHl ¢ MOMEHTa
MOCTYIUICHUS B OPTaH WM JOJHDKHOCTHOMY JIAILY.

3. IIucemenHoe oOparieHue, copeprKaiiee BONPOCH], PEIIeHne KOTOPHIX HE BXOAWUT B KOMIIETCHITHIO
JAHHOTO OpraHa WM JOJDKHOCTHOTO JIMIA, HANpaBIIeTCS B TEUCHHWE CEeMM JHEHW CO JHS PErHcTpanuy B
COOTBETCTBYIOIIMH OpraH MM COOTBETCTBYIOILEMY IOJDKHOCTHOMY JIMILY, B KOMIICTEHLHIO KOTOPBIX BXOIHUT
pelIeHne TOCTaBICHHBIX B 00pallleHuH BOIPOCOB, C YBEAOMIICHUEM IpaXIaHUHA, HAIIPaBUBILETO oOpalieHue, o
nepeajpecaly oOpalieHus, 3a UCKIIOUCHUEM CITydasi, yKa3aHHOTo B 4acTu 4 cTaTby 4 HacTosIero 3aKoHa.

Hnupopmayus 06 usmenenusix:  Yacmo 3.1 uzmenena ¢ 7 anpens 2023 2. - 3aKoH Pecnyonruxu Tamapcman
om 6 anpens 2023 2. N 24-3PT
Cwm. npedbidywyro pedakyuro

3.1. TlucemenHoe oOpamieHue, copaepkamiee HHpopManmuio o (akTax BO3MOXHBIX HapyIICHUN
3akoHoAaTenbcTBa Poccuiickoii @enepanuu B cepe MHUrpalvy, HAMpaBisieTcss B TEUCHUE MATH AHEH CO JHS
pEerucTpanyu B TEpPUTOPHATBHBINA OpraH (eepaIbHOTO OpraHa UCTIONIHUTEIBHOM BIIAaCTH B cepe BHYTPEHHHUX
nen, u I'naBe (Paucy) PecniyOnuku TatapcTan ¢ yBeIOMIJIGHHEM TIpaKIaHWHA, HANPABUBIIETO OOpallleHue, O
nepeajipecaliii ero oOpallleHus], 3a MCKIIOYEHHEM Cilydasi, YKa3aHHOro B 4YacTu 4 cTaTbW 4 HACTOSIIETO
3akoHa.

4. B cmyuae, ecnu pelIeHHE IOCTABICHHBIX B IHMCHbMEHHOM OOpAIIEHUH BONPOCOB OTHOCHUTCS K
KOMIIETCHIIUM HECKOJBKUX OPraHOB MJIM JOJDKHOCTHBIX JIMI, KONHUS OOpalleHHs B TEYEHUE CEMM AHEH co IHA
perucTpanry HalpaBisIeTCs] B COOTBETCTBYIOIINE OPraHbl WM COOTBETCTBYIOIIUM JODKHOCTHBIM JIMLIAM.

5. Opran win JODKHOCTHOE JIMLO HPU HANpaBICHUHM MHCBMEHHOTO OOpalleHHs Ha PAacCMOTPEHHE B
JOpyroi oprad Wi¥ WHOMY JOJDKHOCTHOMY JIMIY MOTYT B Cily4ae HEOOXOAMMOCTH 3alpalliBaTh B YKa3aHHBIX
OpraHax Wi y JOJDKHOCTHOTO JMLA JTOKYMEHTHI M MaTepHalibl O pe3ylbTaraX PacCMOTPEHHS MHCbMEHHOTO
oOparieHus.

6. 3ampemiaercsi HaNPaBJIATh kKajJo0y Ha pacCCMOTPEHUE B OpPraH WM IODKHOCTHOMY JIMILY, PEILCHHE
wiu aeiictBue (0e3eficTBIE) KOTOPBIX 00XKaTyeTCsl.

7. B cimyuae, ecnmy B COOTBETCTBHH C 3alpeTOM, MPEAYCMOTPEHHBIM YaCTbi0 6 HACTOSIIEH CTaThbH,
HEBO3MOJKHO HAIIpaBJIEHUE JKaJl00Bbl HAa PAaCCMOTPEHHE B OpPraH WM NOJDKHOCTHOMY JIMIYYy, B KOMIETECHIIHIO
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KOTOPBIX BXOJHUT pEIIEHHE MOCTaBICHHBIX B 0OOpalleHHH BOIPOCOB, Kanoba BO3BpallaeTcs TPaXIaHHHY C
pa3bsCHEHMEM €ro TmpaBa oO0XKajloBaThb COOTBETCTBYIOIIME pEIICHHE WM JeiicTBue (Oe3neicTBHe) B
YCTQHOBJICHHOM TIOPSAJKE B CY/I.

Hupopmayusn 06 usmenenusx: Cmamos 7 dononnena wacmoio 8 ¢ 26 mas 2018 2. - 3aKoH Pecnybauxu
Tamapcman om 14 masn 2018 e. N 32-3PT

8. OOpamieHre, B KOTOpOM oOKainyeTcs cyaeOHOe pelieHne, B TCUCHHE CEMH JTHEH CO THS PErucTpaIiiu
BO3BpAIIaeTCs] TPAKIAaHUHY, HANPABUBIIEMY OOpallleHHe, ¢ Pa3bsCHEHHWEM TOpsaKa 00XKajJoBaHHS JAHHOTO
CyIeOHOTO peIICHHS.

CraTtba 8. Cpoku paccMOTpeHH st 0OpallleHHid TpaKaaH

1. Bce Bumel oOpamieHuil - MHIUBHIyaJbHbIE W KOJUICGKTHUBHBIC, MOCTYNHUBILIME B OpraH WIH
JOJDKHOCTHOMY JIMI[y B COOTBETCTBUHM C HX KOMIIETEHIIMEW, paccMarpuBaroTcd B TeueHue 30 aHel co AHA
perucTpanyy NMCbMEHHOTO O0paIleHHS.

Hnupopmayus 06 usmenenusix:  Yacme 1.1 uzmenena ¢ 7 anpens 2023 2. - 3aKoH Pecnyonruxu Tamapcman
om 6 anpens 2023 2. N 24-3PT
Cwm. npedbidywyro pedakuuro

1.1. Ilucemennoe obpamenue, nocrynusuiee I'mase (Paucy) Pecmybnuku Tarapctan u comepikariee
nHpopManuio o ¢akTax BO3MOXKHBIX HapyIIeHWH 3akoHoarenbcTBa Poccuiickoit ®enepaunu B cdepe
MUTpalyy, paccMaTpuBaeTcs B TedeHue 20 nHel co AHA perucTpaliy MMCbMEHHOTO OOpaIeHMS.

2. B HCKITIOUNTENBHBIX CITydasX, a TakKe B cllydae HalpaBJIeHHs 3arpoca, MpeayCMOTPEHHOTO YaCThbIo
1 ctatby 10 Hactosmiero 3akoHa, pyKOBOAWTENh OpraHa, JOJPKHOCTHOE JIMIIO JTHOO YIOJIHOMOYEHHOE Ha TO
JIUI0 BIIpaBe MPOJUIUTH CPOK paccMOTpeHms oOpamienus He O6osnee dem Ha 30 mHEH, YBEIOMHB O TIPOIUICHUH
CpOKa €ro pacCMOTPEHUS IPAXKIAHNHA, HAIIPABUBILEr0 0OpalleHHE.

3. O pe3ynbpTaTax pacCMOTPEHUS OOpAIEHNs TPAXKAAHUHY HAIIPABISIETCS] OTBET B TEUCHUE TPeX JHEH ¢
MOMEHTA MPUHSTHUS 110 HEMY COOTBETCTBYIOLIETO PEIICHHUS, HO HE MO3/IHEE CPOKOB, ONPEAETIeHHbIX YacTaMu 1
1 2 HACTOSILEH CTAaThU.

CraTtbs 9. HepasrnaimieHue CBeICHHN, CTABIINX M3BECTHBIMHM OPTaHAM WM JTOJDKHOCTHBIM JIHIIAM, B
CBSI3U C PACCMOTPEHHEM OOpAIlEeHHH TpaskaaH

1. Tlpu paccMoTpeHHM OOpalieHMi TpaKAaH 3amperiaercs 0e3 coriacus OOpaTHBIIETOCS
UCIIOJIb30BAaHUE U PACIIPOCTPAHCHUE CBEICHHUII O €ro YacTHOM KHM3HH, a TakkKe He JOIyCKaeTCs pasrialieHue
CBEZICHUH O ero (haMJINU, UMEHH, OTUECTBE, MECTE KUTEILCTBA, PA0OTHI WJIH YIeOBbI.

2. Tlpu paccMoTpeHHH OOpAIlleHHs] HE JOMYCKAeTCsl pas3rjlallieHHe CBEICHUH, COMICpIKAIIUXCS B
obparnennn. He sBisieTcst pasriamnieHreM CBEIEHUH, COMEPIKAIMXCs B 00paIlleH!y, HallpaBIeHUE TTMCEMEHHOTO
oOpalleHus] B OpraH WIN JIOJKHOCTHOMY JIHILY, B KOMIIETCHIIUIO KOTOPBIX BXOJUT PEUICHUE ITOCTABICHHBIX B
0OpaIeHIH BOIPOCOB.

Cratba 10. O6s13aHHOCTH MPEICTABICHHUS TMCHMEHHBIX JJOKA3aTeIbCTB

1. Opras Wiy JOJKHOCTHOE JIUIIO 110 HAIPaBIEHHOMY B YCTaHOBJIEHHOM IOPSAKE 3alIpOCy OpraHa Win
JOJDKHOCTHOTO JIMIIA, PACCMaTPUBAIOIINX oOpalieHne, o0s3aHbl B TeueHue 15 aHell mpenocTaBisiTh TOKYMEHTHI
U MaTepualibl, HEOOXOAUMBIE sl PACCMOTPEHHs 00paleHus], 32 UCKIIIOYeHNEM JOKYMEHTOB M MaTepHajoB, B
KOTOPBIX COJIEPKATCsl CBEAEHHS, COCTaBIAIOLINE TOCYJApCTBCHHYIO WM HHYIO OXpaHsieMylo (eaepaabHbIM
3aKOHOM TaifHy, ¥ JUIsI KOTOPBIX YCTaHOBJIEH O0COOBIN MOPSIOK MPEOCTaBICHHUS.

2. JIOMmKHOCTHBIE JIMIA, BUHOBHBIC B YMBIIUIEHHOM HETPEICTABICHUN HUCTPEOYyEMBIX OKa3aTeNIbCTB,
HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU € 3aKOHOAATEIBCTBOM.

CraTtbs 11. Opranusanys JIHIHOTO IpHeMa TpaKIaH

1. JInvHBINA TIpUeM TPaXKIaH B OpraHax MPOBOJHUTCS MX PYKOBOJHUTEISIMHU W YIIOJHOMOYCHHBIMH Ha TO
JIALIAMH.

2. Tlpu opraHuszalnuy JTHYHOTO MPHEMa TPAXKIAH B OPraHaX YUYUTHIBAIOTCS TPEOOBAHUS K TOPSIKY
JMYHOTO TIpUEeMa IpaXkaH, yctaHoBieHHbie PefiepanbHbiM 3aKOHOM "O mopsike pacCMOTPEHHUS 00paIieHHUA
rpaxxaan Poccuiickoit denepanuu'.

3. Tlpuem AOMKEH TPOBOAMTHLCS B YCTAHOBJICHHBIC THM W Yachl, B YAOOHOE Ui TPAXKAaH BpeMs, B
HEOOXOMUMBIX CIydasXx - B BEUEPHHE Yachl, TI0 MECTy PabOTBl M KHUTEIHCTBA. IIpH ITOM JOKHBI OBITH
YCTAaHOBJICHBI JHU (HE MEHEe BYX JHEH B MECSI[) U Yachl MpreMa PyKOBOIUTEISIMUA OPTaHOB.

Hnupopmayus 06 uzmenenusix:  Yacmo 4 usmenena ¢ 26 mas 2018 2. - 3akoH Pecnybruxu Tamapcman om
14 mas 2018 2. N 32-3PT
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Cwm. npedbidywyto pedakyuro

4. Uadopmanus o MecTe MpreMa, yCTaHOBJICHHBIX IS PHeMa JHAX U Yacax, KOHTaKTHBIX TeJle(oHax
JOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 32 MOJTOTOBKY MpUEMa TPaXIaH, JOBOJUTCS JIO CBEJCHHUS TPaXKJIaH depes
“H()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHYI0 ceTh "MHTepHer" M (WiM) cpeacTBa MaccoBOW WHGOpPMAIIHH.
VYkazannas uH(GOpMAIHs TaKKe pa3MenacTcsi B 00MISJOCTYMHBIX MeCTaxX B 3JaHUSIX OPTaHoB.

5. Ha kaxxmoro rpaxJaHuHa, 3alKCaBIIErocs Ha MpPUEM, 3aMONHACTCS KapTO4Ka JMYHOTO MpUEMa, B
KOTOPOI YKa3bIBAKOTCS:

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 10 anpens 2025 2. - 3akoH Pecnybnuxu Tamapcmarn om
10 anpensa 2025 2. N 18-3PT
Cwm. npedbidywyro pedakyuro

1) pamunums, uMs 1 0TYECTBO (TIOCIICAHEE - IPH HAINYKHN) OOPAaTUBILETOCS;

2) azpec ero MecTa KUTeNbCTBA;

3) ¢paMunus OMHKHOCTHOTO JIMIA, BEAYIIETO MIPUEM;

4) vHBIC HEOOXOAUMBIC CBEJICHMSI.

6. IIpu TMYHOM TpHEMe TPaXKAaHNH NPEABSIBISIET TOKYMEHT, YAOCTOBEPSIOMINN THIHOCTb.

Hnupopmayus 06 uzmenenusix:  Yacmo 7 usmenena ¢ 26 mas 2018 2. - 3akoH Pecnybruxu Tamapcman om
14 mas 2018 2. N 32-3PT
Cwm. npedbidywyro pedakyuro

7. B cmydae, ecnu U3NOXKEHHBIE B XOJ€ JUYHOIO NpHeMa B YCTHOM oOpamieHun (akTel U
00CTOSITENbCTBA SBISIIOTCS OYCBUAHBIMUA M HE TPeOYIOT IOMOJNHUTENBHOW MPOBEPKH, OTBET HA OOpalleHHe
coriacusi TpakIaHWHA MOXET OBITh JJaH YCTHO JOJDKHOCTHBIM JIMIIOM, OCYIIECTBISIIOIIMM IIPHEM, O HYeM
JIeJIaeTCsl 3alich B KapTOYKE JIMYHOTO MpHeMa, KOTOpas MOATBEPKIAeTCs JIMYHOW TMOJIMUCHIO 3asBuUTeNnd. B
CJIyyae OTCYTCTBUSI COTJIacUsl TPAXKAAHMHA Ha YCTHBIA OTBET WM OTKa3a OT MOATBEP)KACHUS JIUIHOH MOIHCHIO
3aIIMCH O TAKOM COIJIACHU J1aeTCsl MMChbMEHHBIN OTBET IO CYIIECTBY IIOCTABICHHBIX B 00PAIlEHUN BOIIPOCOB.

8. IluceMeHHoe oOpalieHue, MPUHATOE B XOAE JHMYHOIO IIpHeMa, TMOUIEKHUT PETUCTPalud U
paccmatpuBaeTcs B TOpAAKe, ycraHoBieHHOM ®PefeparnbHbiM 3akoHOM "O mopsiike paccMOTPEHHS
oOparmienuii rpaxxaan Poccuiickoit @enepanyun” u HacTOAIMM 3aKOHOM.

Hupopmayua 06 usmenenusx: Cmamos 11 Ooononnena uacmoio 8.1 ¢ 22 Oekabps 2023 2. - 3aKoH
Pecnyonuxu Tamapcman om 9 oexabps 2023 2. N 124-3PT

8.1. HpaBOM Ha BHeO‘IepCHHOﬁ JINYHBIA MIpueM B OpraHax B IHU U YacCbl, YCTAHOBJICHHbIC IJIS JIMYHOT'O
npuema rpaxxzaaH, 06J'Ia,[laIOT HWHBAJINAbI I, I rpynii, ASTU-UHBAJIUABI U JIMLA, COIIPOBOKAAOMIINC TaAKUX ,ZleTCfI.

B cjIydac, €CJIM IpaBOM Ha BHeO‘iepeZ{HOﬁ JIMYHBIN npueM OJHOBPEMCHHO o6na;[aroT HCCKOJIBKO
TpaxkaaH, MPUEM YKAa3aHHBIX I'paXJaH OCYHICCTBIIACTCA B IMMOPAAKE UX ABKH HA JIMIHBIA pUueM.

Hnupopmayus 06 usmenenusx:  Yacmo 9 usmenena ¢ 22 oexabps 2023 e. - 3akoH Pecnybnuxu Tamapcman
om 9 oexabps 2023 2. N 124-3PT
Cwm. npedbidywyro pedakyuro

9. [IpaBoM Ha mepBOOYEPEAHON JIMYHBIM IPHEM B OpraHax B IHU M Yachl, yCTAHOBJIEHHBIE AJIsl TUYHOTO
npuema rpaxjan, o0J1aJakoT:

1) IIpaBoM Ha mepBOOYEpEAHOI TNYHBII MPUEM B OpraHax B THHU U Yachl, YCTAHOBJICHHBIE JUISl TINYHOTO
npueMa rpaxaaH, 001a1aloT;

2) Berepanbl Bemukoit OteuecTBeHHO# BOIHBI, 1'epon Poccuiickoit @enepannn, I'epon CoBeTckoro
Coroza, monHbple kaBaniepbl opaeHa Crnasel, ['epom Conmanuctudeckoro Tpyna, I'epom Tpyma Poccuiickoit
®denepanuu, BeTepaHbl 00EBBIX EHCTBHIA;

3) 3aKOHHBIE TPENCTAaBUTENN W TpeacTaBuTeny wHBaNUAOB I, Il rpynm, mereii-uHBanMmoB, eciu OHU
00paIarTCs 0 BOIPOCaM, CBSI3aHHBIM C 00ECIICUECHHEM U 3alUTOH MpaB U 3aKOHHBIX HHTEPECOB MHBAIUIOB,
JeTel-NHBAINAOB,;

4) rpaskaane, NpUIIEIINE HA IPUEM C JETbMH B BO3PACTE A0 TPEX JIeT.

B cayuae, ecau mpaBoM Ha NEpBOOYEPETHOHN JIMUHBIA MPUEM OAHOBPEMEHHO 00JaJar0T HECKOJBKO
rpakJaH, IPUEM YKa3aHHBIX TPaXJaH OCYIIECTBISIETCS B MOPSAKE MX SIBKU HA JIMYHBINA PHEM.

HUupopmayus 06 uzmenenusix: Yacmo 10 usmenena c 22 dexabps 2023 2. - 3aKoH Pecnybnuxu Tamapcman
om 9 oexabps 2023 2. N 124-3PT
Cwm. npedbidywyro pedakuuro

10. Tlpu nuyHOM MpHEeMe rpaxaaHe, ykasaHHble B YacTax 8.1 u 9 HacTosIel cTaThH, NPEABABISIOT
JIOKYMEHT, IMOJATBEPKIAIOIINI UX IMPAaBO HA BHEOUEPEIHON MUJIM NIEPBOOUEPEIHON JTUUHBIA IPUEM.
11. PykoBoauTenu OpraHOB MOTYT ONPENEIATh MOTOTHUTEIBbHBIE KATETOPUM TPaXkKIaH, HUMEIOIINX
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IIpaBO Ha IIEPBOOYEPETHOM JIMUHBIN IIPUEM.
12. Vrparuna cuny ¢ 22 nmekabps 2023 r. - 3akoH PecryGnuku Tarapctan oT 9 nexabps 2023 r.
N 124-3PT

Hugpopmayus 06 usmenenusx: — CM. rnpedblOyuyyo pedakyuro

CraTbsa 12. TIpaBo Ha o6kajgoBaHME

I'paknanuH, HE COTJIACHBIN C PEIICHUEM, TTPUHATHIM I10 €T0 IPEJIOKEHHUIO0, 3asIBICHHIO, JKajao0e, MeeT
mpaBo 00KaJI0BaTh dTO pe€I€HNUE B TOT OpraH WX TOMY HOJDKHOCTHOMY JIMIY, KOTOPBIM HEIIOCPECACTBEHHO
NOAYMHEHBI OpraH WK JOJHKHOCTHOC JIMIIO, ITPUHABIINE O6)K8.J'IyeM06 pemi€Hue, niiu B Cy .

Crtatbsa 13. Hpezmon(eHI/m, HaIlpaBJCHHBIC HA COBCPHICHCTBOBAHUC 3aKOHOAATCILCTBA

1. T paxaaHEe MOTYT O6paH_IaTI>C$I C MPCAIOKCHUAMU I10 COBCPHICHCTBOBAHHIO 3aKOHOAATCIILCTBA
PCCHyGJ’II/IKI/I TaTapCTaH KO BCEM Cy6’beKTaM nopaBa 3aKOHOI[aTeJ'ILHOI7I WHHUIOWATHUBBI, OMNPCACICHHbBIM
KoHcTtutyumen Pecniyonuku Tatapcras.

2. IlpennmoxxkeHunss TO COBEPUICHCTBOBAHWIO 3aKOHOJATENbCTBA  HM3y4YaloTcs, 0000ImIaroTCs,
paccMaTpuBarOTCA COOTBETCTBYIOIIMMHU OpraHaMu MW OOJDKHOCTHBIMH JIMIIAMH W MOTYT YYUTBIBATHCA IIPpU
pa3paboTKe 3aKOHOTIPOEKTOB WIIH IPU COCTABJICHHUH TUIAHOB 3aKOHOIIPOECKTHBIX padoT.

Cratbsa 14. O06s13aHHOCTH OpraHa U JOJDKHOCTHOTO JIMIA TI0 PACCMOTPESHHUIO 3asIBIICHHS

OpraH W JOMKHOCTHOE JIMIO, B KOMIICTCHIIUIO KOTOPBIX BXOJHUT PACCMOTPEHHE MOCTABICHHBIX B
3asIBJICHUHU BOMIPOCOB, 00S3aHBI:

1) paccMOTpeTh 3asBJIEHHUE MO CYIIECTBY B CPOKH, YCTAHOBIICHHBIC 32aKOHOIATEIILCTBOM;

2) y4UTHIBATh UCTIOIHEHUE paHee MPUHSITHIX PEIICHHA M0 3asiBICHUIO TPaKIaHUHA;

3) npuHATH 00OCHOBAaHHOE PEIICHUE ¥ 00ECIIEYHUTh €T0 HCIIOHEHHE,

4) cooOmMuTh TpakKIaHWHY, TMOIABIIEMY 3asBICHHE, O pPE3yJbTaTaX pPACCMOTPCHHS 3asBICHUS H
MIPUHSITOM 10 HEMY PEIICHUHU B CPOK, YCTAHOBJICHHBIH 3aKOHOIATEIIbCTBOM;

5) B ciy4yae HEYJOBJIETBOPEHMsI TPeOOBaHMMU, WM3JIOKECHHBIX B 3asBJICHUM, B MHCHMEHHOU (opme
JIOBECTH JI0 CBEICHHS TIpaKIaHWHA, MMOJABIICTO 3asBJIICHHE, MOTHBBI OTKa3a, a TaKXKe yKa3aTb OpPraH WU
JIOJDKHOCTHOE JIMIIO, KOTOPHIM MOKHO 00KalloBaTh MPHHATOE 10 3asIBICHHUIO PELICHUE.

CraTbs 15. IlpaBa rpakagaHnrHa IPH PaACCMOTPEHUH 0OPAIIIEHHS

[pu paccMoTpeHHN OOpalleHHsSI OPTaHOM HITH JOJDKHOCTHBIM JIMIIOM TPXKIaHUH UMEET TPaBo:

1) IMYHO W3JTI0XKUTH TOBOJIBI JIUILY, PACCMATPHUBAIOIIEMY 00OpaIlieHue;

2) mony4aTh B COOTBETCTBYIOIIEM CTPYKTYPHOM TMOJpa3ACiICHUU OpPraHa WA y COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JMIAa MH(OPMAIMIO B YCTHOM (B TOM 4Ymciie 1O TeldedOHy) WIM 3JICKTPOHHOU (opme o
pETHCTpaIry MUCBMEHHOTO 00paIIeHH s, a TAKXKE O CPOKaX €ro pacCMOTPEHUS;

3) Ha yznocroBepeHHE (paKTa NMpHeMa MHUCBMEHHOTO OOpalleHHs IyTeM MPOCTABJICHHS IOAMKHCH C
yKa3aHHeM JaThl, (pPaMUIINK ¥ MHUIKAJIOB HA BTOPOM IMPECTaBICHHOM I'PaKJIaHHMHOM IK3EMIUIIpPE 0OparieHus
YIOJTHOMOYCHHBIM JIMIIOM (JOJKHOCTHBIM JIMIIOM) OpraHa, PUHSBIINM 00palieHue;

4) mpeACTaBIISATH JTOMOTHUTENbHBIC JOKYMEHTH U Marepuanbl Jubo oOpamarscs ¢ Mpock0oi 00 ux
ncTpeOOBaHNM, B TOM YHCJIE B DJIEKTPOHHOU (hopme;

5) 3HAKOMHTHCS C JOKyMEHTAMH U MaTepualiaMi, KaCaloIIUMHUCS PACCMOTPEHHsI OOpAIeHHUs, €CITH ITO
HE 3aTparuBaeT IpaBa, cBOOOJBI M 3aKOHHBIE WHTEPECHl IPYTUX JHII M €CIH B YKAa3aHHBIX JIOKYMEHTaX W
MaTepuagax HE COJEpXKATCsA CBEJCHHS, COCTABIAIONIAE TOCYJApPCTBEHHYIO WM WHYIO OXpaHICMYFO
(benepanabHBIM 3aKOHOM TaliHYy;

Hupopmayus 06 usmenenusx:  Ilynkm 6 usmenen ¢ 26 mas 2018 2. - 3akoH Pecnyonuku Tamapcman om 14
mas 2018 2. N 32-3PT
Cwm. npedbidywyto pedakyuro

6) momydaTb IMCBMEHHBI OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B OOpAaIlICHWH BOIPOCOB, 32
UCKITIOUYEHHEM CllydaeB, yKa3aHHbIX B CTatbe 11 dexmepampHoro 3akona "O moOpsaKe paccMOTPEHHS
oOpamenuii rpaxaan Poccuiickoit ®denepanmu”, a B ciydae, nmpemxycMOTpeHHOM 4YacTblo 5.1 craten 4
HacTosIEero 3akoHa, Ha OCHOBAaHMM OOpamieHHus ¢ Mpock0Oi O ero NpeAoCTaBICHHH, YBEAOMIICHHE O
nepeajipecaliii MUCbMEHHOTO OOpallleHHs B OpraH WM AOJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT pellICHHE TIOCTABJICHHBIX B 00paIlleHuH BOIPOCOB;

7) oOpamaThcst ¢ xao0o¥ Ha MPHUHATOE MO OOPAIICHUIO PellicHUe WM Ha jeiicTBue (Oe3neiicTBre) B
CBSI3U C PACCMOTPEHHEM OOpallleHHs B aIMUHUCTPATHBHOM U (WIH) CylneOHOM MOpSIKE B COOTBETCTBUH C
3aKoHoaTenbCTBOM Pocculickoii @enepanuu;
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8) oOpararbes ¢ 3asBJICHUEM O MTPEKPAILICHUN PACCMOTPEHHSI 00palleHUs;

9) o6xanoBaTh perieHue, MPUHATOE 110 OOPAIICHHUIO;

10) mosE30BaThCS YCIIyTraMH MPeICTaBUTEIS;

11) Ha BO3MelleHHE YOBITKOB W KOMIICHCAIIMIO MOPAIbHOTO Bpe/ia, NMPHYUHEHHBIX HE3aKOHHBIM
neiicTBUeM (Oe3/eiCTBHEM) OpraHa Wi JOJDKHOCTHOTO JIUIA TPU PACCMOTPEHHH OOpalleHHs, B TOPSJIKE,
YCTaHOBJICHHOM 3aKOHOIATEIHCTBOM.

Cratbsa 16. O0s3aHHOCTH OpraHa WM JOJDKHOCTHOTO JIMIA TI0 PACCMOTPEHUIO JKaJIOO0bI

OpraH WM JOJKHOCTHOE JIMIO, B KOMIETEHIMIO KOTOPBIX BXOJHUT PACCMOTPEHHE COOTBETCTBYIOLIEH
JKaJI00BI, 00sI3aHbL:

1) IpUHATH U 3aperucTpUpoBaTh Kanoly;

2) paccMOTpeTh *ano0y MO CYIIECTBY B CPOK, YCTAaHOBJICHHBIH 3aKOHOJATEIBCTBOM, OOBEKTHBHO W
CBOEBPEMEHHO MPOBEPUTH BCE JIOBOIBI M (DaKThI, IPUBEICHHBIE B )Kalo0e;

3) B ciyyae HEOOXOIMMOCTH 3alpalinBaTh, B TOM YHCIIE B AJIEKTPOHHOUW (hopMme, HEOOXOAUMBIE IS
paccMOTpeHHsI O0palieHus JOKYMEHThl M MaTepuanbl B APYI'MX OpraHax M y MHbBIX JOJDKHOCTHBIX JIML, 3a
HCKIIIOYCHWEM CYJOB, OPTaHOB JO3HAHMs M OPraHOB IPEABAPUTENILHOIO CIEACTBUS, a TAKXKE 3alpallinBaTh
00BSICHEHH Y JOJDKHOCTHBIX JIULI, IIPUIJIAIIATE CBUAETENEH U SKCIIEPTOB;

4) npuHATH MOTHBUPOBAaHHOE U OCHOBAHHOE Ha HACTOSILEM 3aKOHE PEIIeHHe 110 kano0e 1 00ecneynTsb
€ro peajbHOE UCIIOJIHCHHUE;

Hupopmayus 06 usmenenusx:  Ilynkm 5 usmenen ¢ 10 anpens 2025 2. - 3akoH Pecnybnuxu Tamapcmarn om
10 anpensa 2025 2. N 18-3PT
Cwm. npedbidywyro pedakyuro

5) cooOLMTD TpaskAaHUHY O pe3yJbTaTaX PaCCMOTPEHHS KaJ00bl ¥ IPUHIATOM MO HEH PELICHUH B CPOK,
YCTAHOBJICHHBIH 3aKOHOJATEIbCTBOM, B MUCHMEHHON (OpMe MO MOYTOBOMY aJpecy, YKa3aHHOMY B kajiobe, B
(hopMe BIIEKTPOHHOTO JOKYMEHTa MO aJApecy SJIEKTPOHHOH MOYTHl JTUOO MPH UCIOJIB30BAHUU TPAXKIAHHHOM
JauYHOrO KabuHera Ha EOMHOM nopTtane wim B uHON MH(GOPMAIIMOHHON CHUCTEME MO ajpecy (YHHKaIbHOMY
uaeHTH(QUKATOpPY) JUYHOTO KaOWHETa TpaKJAaHWHAa Ha EQMHOM mopTrane wWid B HHOW HWH(DOPMAIMOHHON
CHCTEME WIJIM B YCTHOM (hopMe MO COTIIACOBAHMIO C HUM.

CtaTtbsl 17. Pemenue 1o xxanobe

Pemrenne 1o »ano0e TOKHO COMepKaTh U3JI0KEHIE MOTHBOB 1 (DaKTOB, KOTOPKIE ITOJI0KEHBI B OCHOBY
PEIICHUA, CCBUIKM Ha KOHKPETHBIC CTAThU 3aKOHA UJIM MHOI'O HOPMATHUBHOI'O IIPaBOBOI'0 aKTa, B HCO6XO,Z[I/IMLIX
Clrydasax yKaBaHIfle 06 OTMCHE NJIN U3MCHCHUU 06>1<anyeMor0 peH_IeHI/IH, CPOK UCIIOJIHCHUA MIPUHATOTO pCIHGHI/ISI;
YKazaHue o H€O6XO,Z[I/IMOCTI/I MNPUBJICYCHHUS HOOJLKHOCTHOI'O JIMIA, NPHUHABIICTO HE3dKOHHOC PCHICHHUC HWIIN
COBCPIIMBUICTO HCE3aKOHHOC ﬂeﬁCTBHe (6€3ﬂCﬁCTBH€), K YCTaHOBHGHHOfI 3aKOHOAATCJIbCTBOM
OTBCTCTBCHHOCTH, a TAKKC MMOPAAOK O6)KaJIOBaHI/I$I MMPUHATOTO PCHICHUS.

Cratbs 18. IlociencTBus NPUHATHS PEIICHHUS 10 Kaao0e

1. B ciryuae, ecnu xkanoba NpH3HAHA I10JUISKAIIEH yIOBICTBOPEHHIO TIOJTHOCTHIO WM YaCTUYHO, OpPraH
WM JODKHOCTHOE JIMIIO, BBIHECIIHME pPEUICHHE MO jkanobe, 00s3aHbl NPHUHATH HEOOXOAMMBIC MeEpbl IO
BOCCTAQHOBJICHHIO HAPYIICHHOTO MpaBa rpakJAaHHHA, a TAKXKe 10 MPOockde TpakIaHnHa MPOUH(GOPMHUPOBATH O
MPUHATOM PEIICHUH 3aHHTEPECOBAHHBIX JIHII.

2. B ciyuae, eciM HEIOCTOBEPHBIC WM IOpPOYAIIME TPakKIaHWHA CBEICHHS ObUIM OMyOIMKOBaHBI B
CpelcTBax MaccoBOW MH(OPMAIMK, OpraH MM JOJDKHOCTHOE JIMLO, [IPEIOCTABUBIINE 3TH CBEICHUS, 00sS3aHbI
HPHHATH MEPBI 110 OMYOINKOBAHUIO OMPOBEPIKEHUSI B MOPSAKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM.

Cratba 19. PaccMmorpenue oOpamieHuid TrpakJaH, NPUHATHIX MO TenedoHaM "HPSAMBIX JHHUH" ©
"ropsYMX JTUHUU" OpraHoB

1. Opransl B 1ensx obecneueHHsl peaqu3alliy MpaBa rpaxkaaH Ha MoJydeHue MH(opManuu o cBoel
JESITeNbHOCTH, a TaKkKe Ul MPUHATHS 00palIeHU TpaskaaH MOTYT OpraHW30BBIBAaTh paOoTy "MPSAMBIX JTMHHNA"
U "TOpsUMX JTUHUMI".

2. O0paiueHus, npuHATHIE O TenedoHaM "mpAMbIX JTUHUKA" 1 "Topsunx TuHUK" OpraHoB, Momexar
perucTpainuy B CPOKH, ycTaHoBieHHbIe PefeparbHbiM 3akoHOM "O mopsiake pacCMOTpPEHHsSI OOpaleHuUi
rpaxknaad Poccuiickoit @enepanun’ 1 HACTOAIUM 3aKOHOM.

Hupopmayus 06 usmenenusix:  Yacme 3 usmenena ¢ 26 mas 2018 2. - 3akoH Pecnybauxu Tamapcman om
14 mas 2018 2. N 32-3PT
Cwm. npedbidywyto pedakyuro
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3. JIOJDKHOCTHOE JIMIO OpraHa, YIIOJTHOMOYCHHOE Ha OCYIIECTBICHHE MTpreMa OOpalleH i rpaxIaH 1o
tenepoHam "mpsSMBIX JTUHWNA" W "TOpSUMX JTUHHUIA', peructpupyer oOpaimieHHe TpaXKAaHWHA U (OpMHUpPYeET
KapTOYKy OOpamieHwsl ¢ yKa3aHHEeM KOHTAKTHOTO TeiedoHa W (WIH) ajpeca 3JIEKTPOHHOW TOYTHI (TIpH HX
HaJIM4YUH) 00paTUBIIETOCS, CyTH BOIPOCA, AAThl U BPEMEHHU TIOCTYTIICHHS 00paIieHusl.

Hupopmayus 06 usmenenusx:  Qacmo 4 usmenena ¢ 26 mas 2018 2. - 3akoH Pecnybauxu Tamapcman om
14 masn 2018 2. N 32-3PT
Cwm. npedbidywyto pedakyuro

4. CBeneHus, colepKalrecss B KapTouke OOpalleHus], HalpaBJIAIOTCs B COOTBETCTBYIOIINE OPraHbl, B
KOMIIETCHIIMIO KOTOPBIX BXOJMT PELICHHE OCTABICHHBIX B 00OpAIIeHNH BOIPOCOB.

5. Pabora "npsaMbIx JUHUNA" ¥ "TOPSYMX JTHHUN" OCYIIECTBISETCS B COOTBETCTBHU C HOPMATHBHBIMHU
MIPaBOBBIMH aKTaMH, IPUHUMAEMBIMH OpTaHAMHU.

Cratbsa 20. [lonofaHWUTENbHBIE TApAaHTHU MpaBa TPaXJaH Ha MOJyYCHHE MUCHMEHHOTO OTBETa Ha
KOJUICKTUBHOE OOpalieHue

1. IIucbMeHHBIH OTBET Ha KOJUIEKTMBHOE oOOpallleHHe TpakIaH HalpaBisgeTcs JHIly, yKa3aHHOMY B
oOpallleHu B KadecTBE ITOJydarels OTBETAa WM TPEACTABUTENS KOJUIEKTHBA TPaXKJaH, MOIIMHMCABIINX
obparmieHwme.

Hndopmayus 06 usmenenusx:  Yacmo 2 usmenena ¢ 10 anpens 2025 o. - 3akoH Pecnyoauku Tamapcman
om 10 anpensa 2025 2. N 18-3PT
Cwm. npedbidywyro pedakyuro

2. Ecnu mosrydaTens OTBeTa B KOJUIEKTUBHOM OOpaIlleHHuH HE ONpeiesieH, OTBET HAIIPABIIACTCS TIEPBOMY
TpaXJTaHWHY B CIIHCKE OOpPATHBIIMXCS (ITOANMCABIIMXCS) TPAXKIAH B MHCbMEHHOW (popMe Mo yKazaHHOMY MM
IIOYTOBOMY ajpecy, B (hopMe AIIEKTPOHHOTO TOKYMEHTa 10 YKa3aHHOMY UM aJIpecy JIEKTPOHHOM IOYTHI MO0
IIPY MCIOJIB30BAaHUM TPAXKIAHWHOM JMYHOTO KabuHera Ha EAMHOM nopTarne wim B MHOW MH(OPMAITMOHHON
cucTeMe 1o aapecy (YHUKaIbHOMY MACHTU(HUKATOPY) INYHOrO KaOMHEeTa rpakJaHnHa Ha EMuHOM nopTane uin
B WHOW WH(GOPMAIIMOHHOW CUCTEME.

Hupopmayusn 06 usmenenusx:  Yacmo 3 usmenena ¢ 10 anpens 2025 2. - 3akoH Pecnyonuku Tamapcmarn
om 10 anpens 2025 2. N 18-3PT
Cwm. npedbidywyto pedakyuro

3. B cuyuae, ecaium mpock0a O HampaBlIeHHM OTBETa Ha KOJUIEKTHBHOE OOpAIleHHE BBIpAXKEHA
HECKOJBKMUMHU 00paTUBIIMMHCS (ITOJNUCABIIMMUCS) JIMLIAMH, KOIUS OTBETAa HAIIPABISIETCS KaXXIOMYy U3 HUX II0
YKa3aHHBIM MMM IIOYTOBBIM aJpecaM, aipecaM »>JICKTPOHHOW MOYTH JuO0 aapecaM (yHHKaJIbHBIM
UICHTU(HUKATOPAM) JINYHBIX KaOMHETOB Ha EMHOM nopTare win B uHOH HHPOPMALMOHHOH CHCTEME.

Cratbs 21. PaccMoTpeHue oOpalieHuii rpax/aH 1mo GakTaM KOppyINIHOHHOH HAITPaBICHHOCTH

1. B coorBercteum ¢ PegepanbHbiM 3akoHOM ot 25 mexabps 2008 roga N 273-d3 "O
npotuBojaeicTBur Koppyniun" U 3akoHOM PecnyOmuku Tarapcran or 4 mas 2006 roma N 34-3PT "O
MIPOTUBOJIEHCTBIM Koppynuuu B PecmyOnuke Tarapcran" rpakgaHe BIpaBe HAIpPaBiATh OOpaIIeHHs IO
(hakTaM KOpPYILMOHHON HANIPABJICHHOCTH B OPIaHBI.

2. ObpareHns Tpaxaad Mo (akTaM KOPPYIIIMOHHOW HAIMPaBIEHHOCTH BKJIIOYAIOT B ceOsl CBEIEHUS O
(akTax KOppYNLIHMH W BBIMOTaTeIbCTBA, YLIEMJICHHS HpPaB M 3aKOHHBIX HHTEPECOB TIPaXIaH, HAPYIICHHS
TpeOOBaHUH K CIy)XKeOHOMY IOBEICHUIO, a TaKXKe COBEPIICHUS HHBIX ACSHUH, COIEepKallMX NPU3HAKH
310ynOTpeOICHUS CIYKEOHBIM MOJIOKECHUEM.

3. Ilpyn Hanmuuuu B MOCTyNHMBIIEM OOpALICHWH CBEACHHWH O MOJATrOTABIMBAEMOM, COBEPLIAEMOM WIIH
COBEPILIEHHOM MPOTHBONPABHOM [ESHHM, a TaKXKe O JIMIE, ero MOATOTABIUBAIOIIEM, COBEPIIAIOIIEM HIIH
COBEpILIMBILIEM, TaKoe OOpalleHHWe HampaBlsieTCS B IMPABOOXPAHHUTEIILHBIE OpPraHbl B COOTBETCTBHUHM C HUX
KOMIIETECHIIUEH.

4. JIomKHOCTHBIE IMIla, paboTaroliue C OOpalleHHsMH TpaxgaH Mo (akTaM KOPPYIIHOHHOM
HATpaBJICHHOCTH, HECYT B YCTAHOBJICHHOM MOPSJKE NEPCOHAIBHYIO OTBETCTBEHHOCTh 3a COXPaHHOCTb
ciry)xeOHOM MHpopMaMK U cBeeHHH KOH(DUACHIIMATHLHOTO XapaKkTepa B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanuu.

5. Hopsmox paboTbl c oOpameHWsIMH TpakAaH N0 (akTaM KOPPYHIIMOHHOW HAaIMpaBIEeHHOCTH
yCTaHAaBIMBAETCS] HOPMATHBHBIMU NTPABOBBIMHU AKTAMH OPT'aHOB.

Ctatbsa 22. OTBETCTBEHHOCTH 3a HAPYIICHHUE HACTOAIIEr0 3aKOHa
Jluma, BUHOBHBIE B HApyIIEHWH HACTOSIIETO 3aKOHA, HECYT OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO
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3aKOHOAATCIBCTBOM.
I'naBa 3. 3aki109uuTeNIbHbIE MOJI0KEHUS

Cratbs 23. Kontposs 3a cOOII0ICHHEM HACTOSAIIETO 3aKOHA

1. OpraHsl 1 JOKHOCTHEIE JTUIA 00s3aHBI B MIPEJIeIax CBOUX MOJTHOMOYHH OCYIIECTBIIATH KOHTPOIb 32
COOJIIOZICHNEM TIOpSiIKA M CPOKOB PACCMOTPEHHMsI OOpAlleHHid, HAalpaBieHUsS NHCbMEHHBIX OTBETOB Ha
oOpalieHusi, B TOM YUCJIe TPOBOJMUTE B MOJIBEAOMCTBEHHBIX OpraHaxX U OpraHU3alHsIX MPOBEPKH AEATEILHOCTH
[0 PacCMOTPEHUIO OOpalleHWi TpakaaH, OpPraHU3alWd JMYHOTO TpHeMa W JIMYHOTO BBHIE3THOTO MpHeMa
rpaXJaH, WCIIOJHCHHS paHee NPUHATBIX UMM pEIIeHHH MO oOpalleHUsM, a TakkKe MNPHUHUMAaTh MEpHI IO
YCTPaHEHMIO BHISIBJICHHBIX HapyIIEHHH.

2. B memnsix BBISBICHUS W YCTpAaHEHWS NPUYWH, BIUSIOIIMX HAa TOCTYIUICHHE OOpalleHuil rpaxnuas,
OpraHbl ¥ JOJDKHOCTHBIE JMIAa O0A3aHBI MEPHOAWYECKH (HE peXe OJHOrO0 paza B TOMA) OCYIIECTBISATH
00001IIeHre U MPOBOANTH aHAJHN3 MOCTYNHBIINX OOPAIeHUH TpaKAaH. Y Ka3aHHBIM aHau3 JOJDKEH COep)KaTh
rH(OPMAITUIO O KOJIMYECTBE MMOCTYNHUBIINX, ITEPEaIPECOBAHHBIX U PACCMOTPEHHBIX MUCHMEHHBIX 00paIieHui,
oOpamieHnit B ¢opMe 3JIEKTPOHHOTO AOKYMEHTa, O MECTaX, JHSIX W Yacax MpHeMa TPaKIaH, O KOIUIECTBE
TpaX<1aH, IPUHATHIX HA JTUYHOM MpUEMe, 00 YIIOTHOMOUYEHHBIX JTUIAX M0 JUIHOMY TIpHEeMy TpaKIaH U JTHIHOM
BBIE3JIHOM IIpHEMeE, O TEMaTHKe OOPAIeHHA, O IPUHATHIX TI0 Pe3yJbTaTaM pacCMOTpPEHUs oOpaleHii Mepax, B
TOM 4HKcIIe HTHYOPMALKIO O IPUHITHIX HOPMATUBHBIX NIPABOBBIX U UHBIX aKTax (IpU HAIWYHN).

3. INopsinok mpoBeAeHUs aHAIM3a TOCTYIHBIINX OOpaIleH! IpakJaH yCTaHABIMBAETCSI HOPMAaTHBHBIM
MIPaBOBBIM aKTOM COOTBETCTBYIOILEIO OpPraHa.

Unupopmayus 06 uzmenenusix:  Yacmo 4 usmenena ¢ 26 mas 2018 2. - 3akoH Pecnyoruxu Tamapcman om
14 mas 2018 2. N 32-3PT
Cwm. npedbidywyro pedakyuro

4. AHanu3 MOCTYNMBLIMX OOpalleHWH Tpa)IaH, a TakXKe Pa3bsSCHEHUS MO Hauboliee aKTyaJbHBIM
BOIIpOCaM, 3aTParvBarOIIMM HHTEPECHl HEONPEAEICHHOIO Kpyra JIML, pa3MeIlaloTcs OpraHaMH Ha CBOHUX
oumanbHEIX caifiTax B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "VHTepHeT".

[Ipesunent Pecrryonuku Tarapcran M. ITaiimueB

r.Kazans, Kpemin
12 mas 2003 rona
N 16-3PT

01.09.2025 Cucrema TAPAHT 9


https://internet.garant.ru/document/redirect/22565706/18

	Глава 1. Общие положения (ст. 1 - 3)
	Статья 1. Право граждан на обращения
	Часть 1
	Часть 2
	Часть 3

	Статья 2. Основные понятия, используемые в настоящем Законе
	Часть 1
	Часть 2

	Статья 3. Правовое регулирование правоотношений, связанных с рассмотрением обращений граждан
	Часть 1
	Часть 2


	Глава 2. Рассмотрение обращений граждан (ст. 4 - 22)
	Статья 4. Обращение гражданина, изложенное в письменной форме, в форме электронного документа
	Часть 1
	Часть 2
	Часть 3
	Часть 4
	Часть 4.1
	Часть 5
	Часть 5.1
	Часть 6 (утратила силу)

	Статья 5. Обязательность принятия обращения к рассмотрению
	Часть 1
	Часть 2

	Статья 6. Рассмотрение обращения гражданина, адресованное должностному лицу, полномочия которого прекращены
	Статья 7. Направление и регистрация письменного обращения
	Часть 1
	Часть 2
	Часть 3
	Часть 3.1
	Часть 4
	Часть 5
	Часть 6
	Часть 7
	Часть 8

	Статья 8. Сроки рассмотрения обращений граждан
	Часть 1
	Часть 1.1
	Часть 2
	Часть 3

	Статья 9. Неразглашение сведений, ставших известными органам или должностным лицам, в связи с рассмотрением обращений граждан
	Часть 1
	Часть 2

	Статья 10. Обязанность представления письменных доказательств
	Часть 1
	Часть 2

	Статья 11. Организация личного приема граждан
	Часть 1
	Часть 2
	Часть 3
	Часть 4
	Часть 5
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4

	Часть 6
	Часть 7
	Часть 8
	Часть 8.1
	Часть 9
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4

	Часть 10
	Часть 11
	Часть 12 (утратила силу)

	Статья 12. Право на обжалование
	Статья 13. Предложения, направленные на совершенствование законодательства
	Часть 1
	Часть 2

	Статья 14. Обязанности органа и должностного лица по рассмотрению заявления
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4
	Пункт 5

	Статья 15. Права гражданина при рассмотрении обращения
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4
	Пункт 5
	Пункт 6
	Пункт 7
	Пункт 8
	Пункт 9
	Пункт 10
	Пункт 11

	Статья 16. Обязанности органа или должностного лица по рассмотрению жалобы
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4
	Пункт 5

	Статья 17. Решение по жалобе
	Статья 18. Последствия принятия решения по жалобе
	Часть 1
	Часть 2

	Статья 19. Рассмотрение обращений граждан, принятых по телефонам "прямых линий" и "горячих линий" органов
	Часть 1
	Часть 2
	Часть 3
	Часть 4
	Часть 5

	Статья 20. Дополнительные гарантии права граждан на получение письменного ответа на коллективное обращение
	Часть 1
	Часть 2
	Часть 3

	Статья 21. Рассмотрение обращений граждан по фактам коррупционной направленности
	Часть 1
	Часть 2
	Часть 3
	Часть 4
	Часть 5

	Статья 22. Ответственность за нарушение настоящего Закона

	Глава 3. Заключительные положения (ст. 23)
	Статья 23. Контроль за соблюдением настоящего Закона
	Часть 1
	Часть 2
	Часть 3
	Часть 4



